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How the insurance works 
 

Who does the insurance cover? 

The insurance covers STF members and children 

up to the age of 15 who are accompanying the 

member. The insurance also covers participants 

in leader-guided STF activities and those staying 

for one night or more in STF accommodation. 

Where and when does the 

insurance apply? 

The accident insurance covers STF members 

participating in activities organised by STF (such as 

tours, courses and group trips) and in events 

arranged through one of STF’s local branches. 

Members are also insured when doing their own 

activities on an STF holiday, such as hiking between 

STF’s mountain stations and mountain cabins, and 

when staying at STF’s hostels and mountain 

facilities. 

The insurance also covers you when travelling 

directly to and from such activities. Leaders and 

cabin hosts are also covered by the insurance. 

Non-members are covered by the accident 

insurance when participating in leader-guided 

STF activities and/or staying overnight in STF 

accommodation. 

Sum insured 

The sum insured is SEK 300,000, which is the 

maximum compensation you can receive for 

reduced functional or work capacity. The sum 

insured is increased in line with the consumer 

price index. 

Excess 

SEK 0 – you never pay any excess. 

 

What the insurance covers 

 
Reduced functional capacity 

 
Reduced work capacity* 

Medical, dental and travel 

costs 

 
Additional costs 

 
Medical aid costs 

 
Death 

 
Crisis therapy 

 

* Does not apply to non-members of STF staying for one night or more in STF accommodation. 

 

What the insurance does and does not pay compensation for 

 
The following describes what you can receive compensation for. We also provide 

important examples of things that the insurance does not pay compensation for. For a 

full description of what compensation is and is not paid for, please see the relevant 

terms and conditions of insurance. 

 

Reduced functional capacity 

You can receive compensation if, as the result of 

an accident, you are affected by a permanent 

reduction in physical or mental functional 

capacity, also known as medical disability. 

The compensation is dependent on the sum 

insured and the degree of disability the injury has 

caused. This can be between 1 and 100%. For 

degrees of disability of 50% or more, the 

compensation is calculated on double the sum 

insured. Trygg-Hansa makes this assessment 

together with a medical adviser. 

If your functional capacity deteriorates further, 

there is a limited right to reassessment; for 

children under 18 this must be before their 

30th birthday and for adults it must be within 

10 years of the date of the 

accident. 
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The insurance pays compensation for 

• reduced functional capacity occurring within 3 years of the 

accident. 

• persistent pain. 

• loss of internal organs and sensory function. 

 
The insurance does not pay compensation for 

• medical disability resulting from illness. 

Reduced work capacity 

You can receive compensation if, as the result of an accident, 

you are affected by a permanent reduction in work capacity, 

also known as economic disability. 

The compensation is dependent on the degree of disability the 

injury has caused. This can be between 50 and 100%. Trygg-Hansa 

makes this assessment together with a medical adviser. 
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What is an accident? 

An accident is a 

physical injury 

befalling the insured 

involuntarily through 

a sudden external 

event, resulting in 

violence against the 

body. An accident is 

not a physical injury 

resulting from 

overexertion or 

repetitive strain for 

example. Nor 

infection with 

bacteria, virus or 

other contagion. 

The term ‘accident’ is 

fully defined in the 

terms and conditions 

of insurance. 

If your work incapacity increases, there is a 

limited right to reassessment; for children under 

18 this must be before their 30th birthday and 

for adults it must be within 10 years of the final 

assessment. 

For reduced work capacity, the compensation is 

calculated on double the sum insured. 

 
The insurance pays compensation for 

• economic disability, provided that: 

– you are aged 18 or over. 

– the injury resulted in medical disability. 

– before the age of 55, you lose 

50% or more of your work capacity. 

– all possibilities for occupational 

training and rehabilitation have 

been exhausted. 

– the work incapacity has occurred 

before your 60th birthday. 

 
The insurance does not pay compensation for 

• economic disability arising later 

than 10 years after the occurrence of the 

accidental injury (applies if you were aged 18 

or over at the time of the injury). 

• economic disability if you are not a member 

of STF and are injured when staying for one 

night or more in STF accommodation. 

Medical, dental and travel costs The 

insurance pays compensation for necessary and 

reasonable costs for medical and dental treatment 

as a result of an accident, for a maximum of 5 years 

after the injury. You can also receive compensation 

for travel to and from the hospital or health centre. 

 
The insurance pays compensation for 

• contributions for an emergency doctor’s 

appointment, for example, or a taxi journey to 

the hospital on production of a receipt. 

• necessary and reasonable costs for treatment 

by a dentist in the national insurance scheme 

in Sweden. 

• necessary and reasonable costs for care and 

treatment from a qualified doctor. 

 
The insurance does not pay compensation for 

• dental costs for injury resulting from 

chewing or biting. 

• deferred dental care, dental implants or other 

dental treatment without the approval of 

Trygg-Hansa. 

• costs for private care. 

Additional costs 

In the event of an injury that required medical 

treatment, you can receive compensation for 

additional costs during the period of emergency 

treatment. These may include, for example, costs 

for clothing or spectacles that were damaged in 

the accident. 

The insurance pays compensation for 

• necessary and reasonable additional costs during 

the period of emergency treatment, up to SEK 

120,000. 

• clothing, spectacles, hearing aids and other 

disability aids that were damaged in the 

accident, up to SEK 25,000. 

 

The insurance does not pay compensation for 

• loss of earnings and other economic losses. 

Medical aid costs 

If, following the period of emergency treatment, 

you still have reduced functional capacity, you 

can receive compensation for the costs of 

medical aids. These costs must be approved in 

advance by Trygg-Hansa. 

 
The insurance pays compensation for 

• medical aids that a doctor considers to be 

necessary in order to ease an established 

condition of disability, up to SEK 80,000. 

 
The insurance does not pay compensation for 

• costs arising more than 5 years after 

the time of the injury. 

Death benefit 

We pay a lump sum in the event of your death as 

a result of an accident. The compensation is paid 

to your estate. 

Contact Trygg-Hansa if you wish to nominate a 

different beneficiary. 

 
The insurance pays compensation for 

• death occurring within 3 years of the injury, at an amount 
of SEK 50,000. 

 
The insurance does not pay compensation for 

• death resulting from anything other than an accident. 

Crisis therapy 

Following a traumatic experience, such as a 

severe accident or the death of a close relative, 

you may suffer a crisis reaction and need to 

consult a psychologist. 

Trygg-Hansa will ensure that you see the right 

person and will pay for the treatment. 

 
The insurance pays compensation for 

Up to 10 treatment sessions with a licensed 

psychologist nominated by Trygg-Hansa, where 

the cause is one of the following: 

• compensatable accidental injury 

• the death of a close relative 

• assault, threats, mugging or rape, which 

have been reported to the police. 

The insurance does not pay compensation for 

• crisis caused by a family member. 

• crisis therapy more than 1 year after the injury occurred. 



 

 

 

How we process your personal data 

 
 
 
 
 

• This insurance does not cover accidents that 

occurred before STF took out the insurance. 

• Compensation is not paid for costs that are 

compensated elsewhere, by a municipal authority or 

county council for example, under law, collective 

agreement or international convention. 

From the age of 18 onwards, the compensation may be 

reduced or forfeit completely if the accident is related to: 

• you having been under the influence of alcohol or 

other intoxicants, sleeping medication, narcotics or 

through the incorrect use of medication. 

• you carrying out or participating in criminal activity 

that may result in imprisonment under Swedish 

law. 

 
 

 
Report an injury without delay 

If anything happens, it is important that you report this 

to us as soon as you can. Limitation periods apply, which 

stipulate how long after the injury you can receive 

compensation; see the terms and conditions of 

insurance. 

If an accident happens 

Our claims handling process is fast and efficient. In 

simple cases, one phone call is often enough. The 

number to call is 0771-111 500. 

Insurer and regulatory authority The insurer for 

this policy is Codan Forsikring A/S through Trygg-Hansa 

Försäkring filial. Your agreement with us is subject to the 

laws of Sweden. The regulatory authority is the Danish 

Financial Supervisory Authority. 

Full terms and conditions 

This is a summary of information about Trygg-

Hansa’s collective accident insurance. For the full 

terms and conditions of insurance, please call us on 

0771-111 690. 

If you are not satisfied 

If you are not satisfied with a decision we have made, 

you can request to have it reviewed by one of the 

relevant bodies. Examples of these include the Insurance 

Board (Försäkringsnämnden) and the Swedish National 

Board for Consumer Disputes (Allmänna 

reklamationsnämnden). You will find full details about 

these bodies and how to contact them in our terms and 

conditions or at trygghansa.se. You can also pursue the 

matter in the general courts. In this case, you may 

benefit from an insurance policy that covers legal 

expenses. If you have legal expenses cover from us, you 

can receive compensation for your legal expenses in a 

dispute, even if Trygg-Hansa is the counterparty. 

 
 
 

 
Trygg-Hansa Försäkring filial is the controller for the 

processing of your personal data. Personal data may 

contain information about your health and trade union 

membership. We process your personal data in order to 

administer your insurance policy, for example to allow us 

to calculate premiums, pay compensation if you suffer an 

injury and perform analyses and calculations based on 

statistical material. You can read all of our “Information 

about the processing of personal data” at 

 
trygghansa.se/personuppgifter. This tells you, among 

other things, what data we use for which purposes, which 

parties we share your data with and what rights you have in 

relation to your personal data. If you do not have access to 

the Internet, you can call our customer services on 0771-

111 110, who will provide you with this information. You 

are always welcome to contact our data protection officer 

if you have any questions or require assistance. Write to 

dpo@trygghansa.se. 

 
 
 
 
 
 
 
 
 
 

 
We are here to answer 

your questions: 

0771-111 690 

If you suffer an injury: 

0771-111 500 

Visit our website: 

trygghansa.se C
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